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DETAILED ACTION 
Response to Amendment 

The amendment filed 05 January 2005 is objected to under 35 U.S.C. 132(a) 
because it introduces new matter into the disclosure. 35 U.S.C. 132(a) states that no 
amendment shall introduce new matter into the disclosure of the invention. The added 
material which is not supported by the original disclosure is as follows: "wherein, in a 
case in which said user terminal denies payment of an order corresponding to the order 
ID at a later point in time, the user of said user terminal is requested to input voice 
through said voice input unit of said user terminal, wherein the voice inputted through 
said voice input unit is compared stored voice data corresponding to at least one of the 
order ID voice data and the name voice data stored at server and which was obtained 
when the order ID was made at a previous point in time, and wherein the user is 
determined to either have made or not have made the order corresponding to the order 
ID based on whether or not a voice recognition procedure performed by said server 
determines that the input voice and the stored voice data are from a same person" 
recited in claims 1 and 15. Also "(m) wherein, in a case in which said user terminal 
denies payment of an order corresponding to the order ID at a later point in time, 

(ml) the user of said user terminal is requested to input voice through said voice 
input unit of said user terminal, 

(m2) the voice inputted through said voice input unit is compared to voice data 
stored at server corresponding to at least one of the order ID voice data and the name 
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voice data obtained from said user terminal and which was obtained by said server 
when the order ID was made at a previous point in time, and 

(m3) the user is determined to either have made or not have made the order 
corresponding to the order ID based on whether or not a voice recognition procedure 
performed by said server determines that the input voice and the stored voice data are 
from a same person" recited in claim 8. 

The added material further includes "wherein, in the case in which said user 
denies payment of the order corresponding to the order ID at the later point in time, said 
server requests a voice recognition specialist to compare the input voice and the stored 
voice data, and if the input voice and the stored voice data match as determined by the 
voice recognition specialist, the user is requested by said server to pay for the order" 
recited in claim 23. 

The specification does not support the inputting of new voice data only 
confirming the reproduced voice data. The specification does not support comparing 
the input voice data to the stored voice data only analyzing the voiceprint, which could 
have been from a registration voiceprint and a voiceprint at the time of the transaction. 

Applicant is required to cancel the new matter in the reply to this Office Action. 
Claims 1-2, 6, 8-12, and 15-21 have been amended. Claim 22 has been canceled. 
Claim 23 has been added. Claims 1-21 , and 23 have been examined in this Office 
Action. 

Specification 

The amended specification filed 05 January 2005 has been entered. 
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Response to Arguments 

Applicant's arguments, see page 15, lines 15-21, filed 05 January 2005, with 
respect to 35 U.S.C. 101 have been fully considered and are persuasive. The rejection 
of claims 15-22 has been withdrawn. 

Applicant's arguments with respect to claims 1-22, regarding the rejection under 
35 USC 102(e) have been considered but are moot in view of the new ground(s) of 
rejection. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1-21, and 23 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Koren (PTO-892, ref A, cited 08 October 2004, hereinafter referred to as "Koren") 
in view of the collection titled "Digital Signatures" including Reference U, Reference V, 
and Reference W cited on page 1 of PTO-892 (24 May 2005). 

Koren discloses transaction handling methods and systems. Koren further . 
discloses: 

Referring to claim 1 . Koren discloses a voice signature transaction system comprising a 
user terminal used by a user, a server used by a person providing products or services, 
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and a data network connecting the user terminal and the server for conducting a 
product or service transaction, wherein 

• said user terminal comprises a voice input unit for inputting voice data (Koren: 
paragraph 0033), and wherein 

• said server comprises a sending/receiving unit, an allocating unit, a storage unit, 
and a checking unit, wherein 

o said sending/receiving unit (Koren: Figure 17, "74") 

■ sends product and service transaction information to said user 
terminal (Koren: Figure 17, "80") when accessed by said user 
terminal (Koren: paragraph 0023), 

■ receives order data including data on a product or a service and a 
user name, said product or service being specified on said user 
terminal receiving the transaction information and being specified 
from products and services included in the transaction information 
(Koren: paragraph 0014 through 0015), 

■ sends order ID request information to said user terminal, said order 
ID request information requesting a signature of an order ID of the 
order data via voice, said order ID being allocated by said allocating 
unit in response to the order data (Koren: paragraph 0033), 

■ receives order ID voice data that is input, via voice, on said user 
terminal receiving the order ID request information (Koren: 
paragraph 0033), 
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■ sends name request information to said user terminal when the 
order ID included in the received order ID voice data matches the 
allocated order ID, said name request information requesting to 
input, via voice, a signature of a name of a user who has placed 
the order (Koren: paragraph 0033), 

■ receives name voice data that is input, via voice, on said user 
terminal receiving the name request information (Koren: 
paragraph 0033), and 

■ sends acceptance information to said user terminal when the 
name included in the received name voice data matches the name 
included in the order data, said acceptance information indicating 
that the order data, the order ID voice data, and the name voice 
data have been accepted (Koren: paragraph 0033 and paragraph 
0055), wherein 

o said allocating unit allocates the order ID to the order data (paragraph 
0033), wherein 

o said storage unit stores the order data as well as the order ID voice data 
and the name voice data that are related to the order data and stores the 
transaction information (Koren: Figure 14, "1128"), and wherein 

o said checking unit 

■ checks if the order ID included in the received order ID voice data 
matches the allocated order ID (Koren: paragraph 0111), and 
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■ checks if the name included in the received name voice data 
matches the name included in the order data (Koren: paragraph 
0111). 

Koren fails to disclose wherein, in a case in which said user terminal denies 
payment of an order corresponding to the order ID at a later point in time, the user of 
said user terminal is requested to input voice through said voice input unit of said user 
terminal, wherein the voice inputted through said voice input unit is compared stored 
voice data corresponding to at least one of the order ID voice data and the name voice 
data stored at server and which was obtained when the order ID was made at a 
previous point in time, and wherein the user is determined to either have made or not 
have made the order corresponding to the order ID based on whether or not a voice 
recognition procedure performed by said server determines that the input voice and the 
stored voice data are from a same person. "Digital Signatures" teaches technology 
used to enable authentication of digital signatures, and dispute resolution. "Digital 
Signatures" further teaches: 

• wherein, in a case in which said user terminal denies payment of an order 
corresponding to the order ID at a later point in time, the user of said user 
terminal is requested to input voice through said voice input unit of said user 
terminal, wherein the voice inputted through said voice input unit is compared 
stored voice data corresponding to at least one of the order ID voice data and the 
name voice data stored at server and which was obtained when the order ID was 
made at a previous point in time, and wherein the user is determined to either 
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have made or not have made the order corresponding to the order ID based on 
whether or not a voice recognition procedure performed by said server 
determines that the input voice and the stored voice data are from a same 
person (Ref. U: page 1, lines 9-14, "proof of a participant's identity and ... the fact 
that the transaction occurred" Ref. V: page 1, "Biometric devices verify ... voice 
pattern" and "researching disputed transactions."). The Examiner notes that Ref. 
U and Ref. V teach that biometrics are used as validation and proof of a 
participants identity and proof of the transaction. Ref. V teaches that biometrics 
includes voice recognition. 
It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Koren to further include wherein, in a case in which said user 
terminal denies payment of an order corresponding to the order ID at a later point in 
time, the user of said user terminal is requested to input voice through said voice input 
unit of said user terminal, wherein the voice inputted through said voice input unit is 
compared stored voice data corresponding to at least one of the order ID voice data and 
the name voice data stored at server and which was obtained when the order ID was 
made at a previous point in time, and wherein the user is determined to either have 
made or not have made the order corresponding to the order ID based on whether or 
not a voice recognition procedure performed by said server determines that the input 
voice and the stored voice data are from a same person as taught by "Digital 
Signatures" in order to prevent an imposter from performing a transaction using a stolen 
or lost credit card (Koren: paragraph 0007). 
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Referring to claim 2 . Koren further discloses a system wherein 

• the sending/receiving unit of said server further sends date/time request 
information to said user terminal when the name included in the received name 
voice data matches the name included in the order data, said date/time request 
information requesting to input, via voice, an order date/time (Koren: paragraph 
0085), and 

• receives date/time voice data that is input, via voice, on said user terminal 
receiving the date/time request information (Koren: paragraph 0085), and 

• the storage unit of said server further stores the date/time voice data related to 
the order data (Koren: paragraph 0085). 

Referring to claim 3 . Koren further discloses a system wherein 

• the checking unit of said server further checks if a voiceprint of the received 
order ID voice data matches a voiceprint of the received name voice data 
and/or date/time voice data (Koren: paragraph 0033, paragraph 0055 and 
paragraph 0111), and 

• the sending/receiving unit of said server further sends the acceptance 
information to said user terminal when the voiceprint of the received order ID 
voice data matches the voiceprint of the received name voice data and/or 
date/time voice data (Koren: paragraph 0033, paragraph 0055 and paragraph 
0111). 

Referring to claim 4 . Koren further discloses a system wherein 
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• the checking unit of said server further checks if a voiceprint of the received 
order ID voice data matches a voiceprint of the received name voice data 
and/or date/time voice data (Koren: paragraph 0033 and paragraph 0111), and 

• the sending/receiving unit of said server further sends the acceptance 
information to said user terminal when the voiceprint of the received order ID 
voice data matches the voiceprint of the received name voice data and/or 
date/time voice data (Koren: paragraph 0033 and paragraph 0111). 

Referring to claim 5 . Koren further discloses a system wherein 

• the sending/receiving unit of said server sends 

• the order ID request information or the name request information again when 
the checking unit did not find a match in the order IDs, in the names, or in the 
voiceprints (Koren: paragraph 0098 through paragraph 0099), and 

• information indicating that the order data is not accepted when the checking 
unit did not find a match in the order IDs, in the names, or in the voiceprints 
after the order ID request information or the name request information is sent a 
specified number of times (Koren: paragraph 0098 through paragraph 0099). 

Referring to claim 6 . Koren further discloses a system wherein said server further 
comprises an output unit for outputting a voice of the voice data stored in the storage 
unit (Koren: Figure 17). 

Referring to claim 7 . Koren further discloses a system wherein said user terminal is a 
cellular phone and wherein -said data network includes a wireless base station 
capable of making a wireless connection to the cellular phone (Koren: Figure 17). 
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Referring to claim 23. Koren fails to disclose in the case in which said user denies 
payment of the order corresponding to the order ID at the later point in time, said server 
requests a voice recognition specialist to compare the input voice and the stored voice 
data, and if the input voice and the stored voice data match as determined by the voice 
recognition specialist, the user is requested by said server to pay for the order. "Digital 
Signatures" further teaches: 

• wherein, in the case in which said user denies payment of the order 

corresponding to the order ID at the later point in time, said server requests a 
voice recognition specialist to compare the input voice and the stored voice data, 
and if the input voice and the stored voice data match as determined by the voice 
recognition specialist, the user is requested by said server to pay for the order 
(Ref. W: page 1, lines 7-9, "speaker verification product... analyzes a caller's 
voiceprinf and Ref. U: page 1, lines 3-6, "dispute resolutions services"). The 
Examiner notes that the "speaker verification product" is a specialist that 
compares the voiceprints and the "dispute resolution services" include requesting 
the user to pay once the verification has been proven. 
It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Koren to include in the case in which said user denies payment of 
the order corresponding to the order ID at the later point in time, said server requests a 
voice recognition specialist to compare the input voice and the stored voice data, and if 
the input voice and the stored voice data match as determined by the voice recognition 
specialist, the user is requested by said server to pay for the order as taught by "Digital 



Application/Control Number: 09/884,940 Page 12 

Art Unit: 3625 

Signatures" in order to prevent "irreversible financial damage to the vendor and/or to the 
credit card company (Koren: paragraph Q007). 

Referring to claims 8-14 . Claims 8-14 are rejected under the same rationale as set 
forth above in claims 1-7. 

Referring to claims 15-21 . Claims 15-21 are rejected under the same rationale as set 
forth above in claims 1-7. 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

• Carlsen, Clifford. "Visa plays a new card: Venture funds." 19 June 1998, San 
Francisco Business Times, (page 1). 

• "Motorola and VeriSign Unveil Plans to Deliver Secure E-Commerce To Wireless 
Market." 18 January 2000, PR Newswire, (pages 1-3). 

• "VeriSign Introduces New Technology to Enable Network-Based Authentication, 
Digital Signatures and Data Privacy." 31 May 2000, PR Newswire, (pages 1-3). 

Applicant's amendment necessitated the new ground(s) of rejection presented in this 
Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP § 706.07(a). 
Applicant is reminded of the extension of time policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
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TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Sarah R. Gedrich whose telephone number is (571) 
272-8121. The examiner can normally be reached on M-F 7:30am - 5:00pm, alternating 
Fridays. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Wynn Coggins can be reached on (571) 272-7159. The fax phone number 
for the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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